
Designed to keep your vehicle looking as good as when 
it le� the showroom floor. We cover minor damages  
such as scratches, scrapes, chips and dents that are all 
too common with everyday driving, as well as tar 
removal and cosmetic mag wheel repairs.

How it works

Our Scratch and Dent policy stands out from the 
competitors in that there’s no limit on the size of the 
damage, or whether the damage is on more than 
one panel.

Why our product is di�erent

Why you need it? 
This product covers those minor damages that you 
are not likely to claim for on your comprehensive 
insurance, because the repair cost is within your 
excess or might a�ect your no claim bonus.

How much does it cost? 
R109.00 per month.

Have you ever got back to your car in a car park and as you open the door 
you notice a small dent that wasn’t there before? And the very closely 
parked car that was next to you is now nowhere to be seen, its incredibly 
frustrating! But now there’s no need to get upset, your scratch and dent 
policy has you covered.  

Scratch and Dent

Facts and stats

Benefits

Minor Dents, Scratches, Chips, Hail Damage

Wheel Rim Damage

Windscreen Chips

Tar Removal

Up to R 2 500

Up to R 2 500

Chip repairs only

Up to R 2 500

“”

Improves the resale value of your vehicle
Helps protect no-claims bonus and cash-back rewards
Keeps your vehicle looking as good as new
No excess on claims

Product highlights

Is it really necessary to fix these kinds of minor damages? Yes, minor 
damages o�en become major if not tended to:

Damage on the vehicle is an eyesore
A chip on the windscreen can lead to a series of cracks that is a  
serious driving hazard, and o�en ends up with you having to replace 
the entire windscreen
Small dents and scratches expose your vehicle to rust, which can
eventually call for major panel work
Scratches and dents reduces the resale value of your vehicle

Why minor damage isn’t so minor

When it comes to 
minor car park 
accidents, some 
people simply drive 
o�, especially if they 
think no-one has 
noticed

Based on the experience of a national 
glass repairer, more than  
90% of windscreen claims   
result from stone damage

A dent on your car can depreciate the 
re-sale value by up to 10%

“My car was scratched in the parking lot during 
December time and I must say I got very good 

service delivery from Bidvest Insurance, big up to 
you guys, now my car is back to new.”

- Nothile Xaba 

It takes 25 hours to 
build a car – 10 of 
those are spent on 
the paintwork

48% of drivers say 
their car was damaged in 
the carpark of a shopping 
center. In most cases, the 
damage is minor, with 
44% describing it as a 
small dent or scratch

Terms & Conditions apply. For more information refer to Policy Wording
Bidvest Insurance Ltd is an authorised Financial Services Provider. FSP Number 46395.



 

 

What you need to know  

about SCRATCH AND DENT 

 
 
This document is a summary of all the important information you need to know about your Bidvest Insurance Scratch 
& Dent policy. Please refer to your Policy Wording and the Schedule of Insurance for the full details of your cover. 
Remember you can call us on 0861 272 777 or email bfsadmin@iua.co.za if you have any further questions. 
 
What is Scratch and Dent? 

It is a short-term insurance policy that provides you with cover for minor damages to your vehicle  
 

How much do I pay? 
We have two options and you will be debited monthly for the option you have chosen. Please refer to the 
Schedule of Insurance to see which option you have.  

 

 Price 

Scratch and Dent R 99 

Scratch and Dent Elite R 169 

 
What am I covered for? 

There are two levels of cover for Bidvest Insurance Scratch and Dent. The table below shows the amount of cover 
on each option. Your Policy Wording has even more details on how to use these benefits. 

 

Benefits Scratch and Dent Scratch and Dent Elite 

Minor Dents, Scratches, Chips, Hail Damage Up to R 2 500 Up to R 3 500 

Wheel Rim Damage (1 claim per annum) Up to R 2 500 Up to R 3 500 

Windscreen Chips Chip repairs only Chip repairs only 

Tar Removal Up to R 2 500 Up to R 3 500 

Interiorguard Benefit Not Covered Up to R3 500 

 
When does my cover start? 

Your policy is active from the inception date. Remember that when you first join there is a 90-day waiting period 
before you can claim. This waiting period can be waivered if you take your car to be inspected and send this 
report through to us.  

 
What if I want to cancel? 

Although we would hate to lose you, you are welcome to cancel at any time by contacting us. 
 
What if I sell my car? 

This cover is only for the car that you have listed in your Schedule of Insurance. If you sell your car you need to 
notify us. 
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What you need to know  

about SCRATCH AND DENT 

 
How do I claim? 

You can contact us on 0861 272 777 or email scratchanddent@iua.co.za to notify us of the incident. The claims 
assessor will then guide you through the claims process. 

 
 Please also remember: 

• You must notify us within 60 days of the incident occurring 

• When you claim we will take all damages into consideration and not selective damages 

• If the cost of repair is more than the cover provided by this policy, we will allow you to pay in, up to a 
maximum of R1 000 incl. VAT towards the repair, there after the damage is deemed as major damage and 
will not be covered. 

• There is no excess payable 
 
What am I not covered for? 

This policy is designed to cover minor accidental damages. You are NOT covered for: 

• Any pre-existing damage 

• Major Damage 

• Damages that cost more than the benefit limits 

• Repairs that have not been authorised or completed at an authorised repairer 

• Damages to the interior of the car, unless you have selected Scratch and Dent Elite 

• Any manufacturers defect, consequential loss, depreciation due to repairs, replacement parts, 
misrepresentation or fraudulent claims 

• Damage caused by mechanical defects, rust, by stickers, decals or branding 

• Damage to beadings, mouldings, plastic or rubber trims, accessories or branding not fitted by the vehicle 
manufacturer 

• Damage caused by misuse or abuse, chemicals, fire, theft or because of the vehicle being detained or 
impounded 

• Damage as a result of hiring or using the car for driving instruction, racing or speed rallies 

• Damages caused by a driver without a valid driver’s licence or who was under the influence of alcohol or 
narcotics 

• Damages that occurred outside South Africa 

• Damages due to war, strikes, riots, public disorder, terrorism, natural disasters, nuclear radiation and the 
effects of various weather phenomena 

 
NOTE: These are listed in full in the Policy Wording for further details 
 

What are the fees listed in my Schedule of Insurance? 
Included in your monthly premium is a 10.5% Binder Fee paid to the administrator and a 12.5% commission paid 
for the sale of the policy. 
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What you need to know  

about SCRATCH AND DENT 

 
What if I’m not satisfied and I want to complain? 

If you feel you have not been treated as you’d expect please let us know on 0861 272 777 or 
complaints@iua.co.za. You also have the right to request a copy of the voice-log of the sales call should you 
require it. 
 
If your enquiry or your dispute is not satisfactorily resolved, you may contact:  
The Ombudsman for Short Term Insurance: 011 726 8900/0860 726 8090 
Or 
The FAIS Ombudsman: 012 470 9080 or 0860 324 766 / Email: info@faisombud.co.za  
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